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Bs DO0ng Chi L0 ¢ - Khoa Ngolli TH

NgOOiblInhladiitiOng phic vl cla caccl s ytl, cé nlicon glila “khach hang”. Cho du gOi
bl ng cai gi di chang nla thi mic dich culli cung vin la sO phOc hiivD sc khOe, n0u khéng th
thi cling phUi hO'n chl cac cln dau va kéo dai sl sling.

Trong thO kO 21, cung vOi sO phéat tril n khdng ngi ng cla khoa hiU ¢ ki thullt, trong Iinh viic y 10
ctng da cé nhiing b0 c dit pha vl cac phi0ng ti0n chdn doan va difu trd, giup “I0 diln” nhilu
can bl nh ma tri0c day chia thD phat hiln ra, giap didu tr0 hidu quD hin va thii gian phic hii
di0c rut ngdn mOt cach dang k0.

Tuy nhién, bao gil ctng vy, b0t kI mOtthanh qul khoa hic nao dilc phat minh ctng tiim 0n
nhing mOt trai c0a né ma con ngl Ui phUi ludn tim mii cach d0 khic phic, dé la cac tai biln x0y
ra trong va sau cac |0 trinh chin doan va diC u trd, hay néi mdt cach nhd nhang hin la cac “sl

cl y khoa”. B¢ la tinh phic t0 p trong vil ¢ bl o qui n, viln hanh va dil u khil n cac phi0ng til n kO
thult hiln d0i khil n ngO0i b0 nh phii ddi didn vOinhidu nguy c0 hdn. Thém vao dé la trinh a0
chuyén mén cla diingd thOy thulc hay cong tdc quin ly t0i cac cO s y t0. Theo mit sO nghién
clu thitdi MO, mOinam 00c tinh cé khol ng 44.000 ngl Ui bl nh t0 vong lién quan d0n céc sl cl
y khoa, cao hiin sO t0 vong do tai nl n giao théng (43.458), do ung th0 vu (42.297), do HIV/AIDS
(16.516). 0 Viot Namtatl 10 cac sl cl y khoa xOy ra trong hlu hOt cac c sO y t0 cong cling
nhO t0 nhén, va dao ding 0 con sO 3,2d0n 16,6% trén tdng sU cac triing hIp di0c difu tr0.
Tinh trung binh trén toan thd gili thi con sU nay la khol ng 10%. Bilu dé cho thly rl ng, trén thi
gili n6i chung, Viot Nam ta ndi riéng, s cll y khoada xOy rall mic dl cao, cé xu hiOng phic
t0p hda va co chilu hiIng gia tang trong thii gian gin day. Thic tring d6 da tho nén mit nOi
quan ngli trong nhan dan, vo tinh trl thanh mit &p I0c dli vlicac cl sU y t0 va la mit thach
thOc l0n ddivlicac nha quin ly cing nhi cac thl'y thull c lam sang, doi hii phUi coé nhing gili
phap hOu hilu nhIm thi0t I0p mOt hanh lang an toan cho ngd0i b0 nh, d0 t0i thidu héa céc sU ¢l
va tlida hoéa sl phichlitl cac s cl do.
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Céac cl sl y t0 hay néi riéng la cac bl nh viln, bén ¢l nh cac thanh qul v cbng tac kham va
ch0a bl nh thi ddu c6 nguy ¢l tifm On nhidu yJu t0 thuOn I0i d0 x0y ra cac sU ¢l y khoa ngoai
mong mud n. Theo nhilu nghién cOu thi cac ylu t0 thuOn IDi sau day da di0c nhin ding:

- ThO nh(t, tinh tr0 ng thil u Bac s chuyén mén, khidn mdt ng00i phldi ddm nhin nhilu ca
bl nh, thém vao dé 1a 4p I0c dli vi cac bac s khi bullc phUi ra nhi ng quylt dl nh nhanh chéng
diivlicac triing hip khin clp, thdm chi lay ID0nh mi0 ng;

- ThO hai, tinh tri ng qua t0i ngay cang trim trdng trong hC'u hi't cac cO sO y 10;

- ThO ba, dang t0n t0i rao cOn thong tin gila ngd 0i bl nh, nhan vién y t0 va nha quin ly, do
la s xa céach, thilu gin gai khiln ngd0i b0nh cIm thOy I0 ¢ I16ng, hoang mang va lubn mong
muln tim ngd0i quen dd giup d0

- ThO t0, trang thilt b0 chlla di0c ding bd, c6 nhing bl nh viln c6 s d0u t0 dang kO vOi
cac phi0ng tiln chin doan hiln dli (MRI, cOtI0p xo0n 0c, nhd Onh, .v.v...) nhOng I0i quén di
diu t0 vao nhing cai dln gil n nhd may hat, b0 ding c0 ndi khi quin, b0 hiisOc sO sinh, hOp
clpclulluding .v.v... holc trang bl khdong ding dlu gila cac khoa.

- ThO nam, sO dlng nhi ng phi0ng phap chlln doan va dilu trd ¢c6 mdc an toan hip, vi dd
co cU s kham chia bl nh chla c6 bac si siéu am, chlla cé khang sinh d, dilu trl con mang
tinh kinh nghil m, thil u d0 a vao chiing c hay nguyén nhéan cl thO.

- Thi sau, dé la viiln d0 sO Onh hi0ng qua nhilu vao ylu t0 thD tr00ng, gay xao lang, thilu
t0 p trung vao cong tac chuyén mén, s thidu quan tdm din ngl0i bl nh, giao til p kém, gay mOt
nidm tin d0i vOingd0i bl nh, t0t ¢l dilu d6 dlu tlo dilu kil n thuOn I0i cho cac sO cO y khoa x0y
ra.

- ThO b0y, délavindl vin lathulctinh cla nganh y t0 nhi:dlc didm, c0 dladapOngcla
ngl0i bOnh, dlc didm cla kO thult luén la con dao hai 001, bén cOnh d6 phii kO d0n xac sult
may rli trong thd ¢ hanh y khoa .v.v...

- ThO tédm, day la I0i hO thOng: do khau t0 chOc chla phan bl nguln I0c thich hip, nOithOa
ndi thiDu. Vidc xO ly cac s ¢l dang con gdp nhilu vl n dl nhi: dang t0n t0i “van hoéa bulc 01",
xem tai biln nhi 1a I0i ca nhan ma khong xem xét h0 thO ng, khion ngd0ithly thul ¢ thOOng
khéng mi nh d0n bao cdo cac sl cl, di t0 dé rat kinh nghil m trong toan bl hi thi ng. Holl ¢ giCa
cac cl sl y tl cting chla thit sl trao dli thdng tin, chia s cac sl cl y khoa cho nhau.

- ThO chin, day thuOc vO I0i ca nhan: mOt b0 phln cac nhan vién y t0 trd con thil u kinh
nghidm, chda di0c huln luydn ddy di, hol c cé chuyén mén t0t nhi ng trong thl ¢ hanh y khoa
thi con thilu tinh kO luD't, khéng tuén thl cac quy trinh cling nhl cac quy diinh v an toan ngi0i
bl nh.

NOm b0t di0c cac nguyén nhéan trén, cac nha quin ly ctiing nh cac thly thull ¢ t0p trung tim
cac gili phap khi c phl c dlla vao nguyén nhan. Ngoai ra, cac gili phap mang tinh kinh nghidm
cling xin phép di0c chia sl nhD sau:

- Thilt kD céc cong vilc dl m bl o an toan cho ngl i b nh vi kh nang cla thdy thudc luén
ludn cé gili hi'n, d6 la sO chuyén mén héa, tranh di thOy thul ¢ lam trai vOi chuyén khoa cl a
minh. MOt khac ctng hin chO tinh trfing mdt ngd0i d0 m nhid m qua nhilu ngd0i bl nh.
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- Tranh d0a vao tri nhi: gili phap nay thul ¢ v cac thy thul ¢, phliluén c6 sach, holc cac
phac di b0 tdi, khi ding tri0c cac tri0ng hip nén m0 ra xem, phUi gid b0 cac t0 ti, long t0
trl ng, va phOi luén luén “chil n thi ng bl n than minh”.

- SO ding chlc nang cllIng ép: do la lam vil ¢ co trinh 10, ¢6 day chuyl n, nl u khong thO c
hil n b00c nay cla quy trinh thi sO khéng thi'c hiln di0c bdOc tilp theo: vidl, nlu chfado 0y
sinh hilu ngl0i b0 nh thi sO khéng thO ¢ hiln di0c vidc kham bl nh .v.v...

- B0n giln hda va chul n héa cac quy trinh: cac bl nh viln nén xay ding cac phac di dilu
trd mOt cach chul n mc nhO ng phi dln gi0n hoéa, tranh phic t0p rd0m ra khidn mOingd0i khé
nhi.

- Xay ding hi thing khé mOc I0i: tang c00ng hO thOng nhi ¢ nhD (gil'y dan t00ng, dan vao
ding cl ...) thay thO cho vilc sO ding tri nhi, hO thOng tranh nhOm 10n trong sO di ng cac may
moc hU trl hé hi p, tim mOch, hol ¢ s dUng cac bl ng kil m trong phiu thult, h0 thOng bao I0i
trong ké diin (phOn mOm ké diin) .v.v...

- HuOnluyOn vatl chOc cho cac nhan vién y t0 cac ki nang lam vidc nhdm m0t cach hidu
qul.

- Khuyl n khich bao cac cac sai s6t nhI m phong ngl a chinh n6 trong t00 ng lai.

- B0 cho nglli bl nh cung tham gia vao I0a chin ciing nhO thilt kO cac quy trinh anh toan
trong chO'n doan va dil u tr0 : thd ¢ hil n tinh t0p trung déan chi, t0o nidm tin va chia sO 0 ngd0i
bl nh.

- NgOUOithOy thulc phlichl d0ng di bao tric cac tinh hudng c6 thD x0vy ra.

- Phiichd ding thiltI0p kO holch phic hdikhi c6 tinh hullng xOy ra: tranh sO 1ang tung,
khong thl ng nhit trong nli bO.

Khoa NgolUi Tiéu héa ma chung t6i dang céng tac la mit khoa luén c6 nguy cl diididn viicac
rli ro trong y khoa, vii sO 100ng cdng vill c chuyén mén ngay cang nhil u, nhan I0 ¢ con thilu va
trang thilt b0 v n con hin chd. BOng trl0c hoan cOnh do, tlp thl can bl nhan vién trong khoa
dlu nd 10c hOt minh, khéng ngdng hU ¢ hii nang cao trinh d0 chuyén maén, thilt I0p cac quy trinh
lam vil ¢, c6 chl dl giam sat thO0 ng xuyén: giam sét cla lanh d0 o, gidm sat I0n nhau d0 phong
tranh cac sl cl dang tilc, dic bilt la Khoa cling da td o ra nhil u bl ng kil m trong mii thao tac
dl d0m bl o quy trinh d00 ¢ thi ¢ thi mOt cach c6 trach nhil m va hilu qul cao.

Tém I0i an toan ngl0i bdnh ngay nay trd thanh mit thach thIc I0n nhit trong linh vOc y t0, d0
lam di0c dilu nay phi c6 sO tham gia clla ¢l hO thing y t0 t0 cac nha quin ly ddn cac nha
chuyén mén cting nhi cac b0 phin lién quan (di0c, vOttl y t0, mong théng tin y t0 .v.v....) vOi
trdch nhidm cao nhéat, d0 ngdi b0 nh ngay cang di0c an toan hin, d0 sl c khUe chéng phic hii,
dl cac tai biln khéong con la nlli @m Onh 10n lao cho t0t c0 mOi ngD0i khi tham gia vao qua trinh
kham va dilu tr0 trong cac cl sO y 0.
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