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CN Phim ThiU Sang - Bs Dilng Chi Llc

TrO0Oc tién ching ta cOn hilu rd: Quy trinh [a gi? SO cOn thilt phdituan thd quy trinh trong cac
hoOt dl ng noi chung, trong cdng tac chuyén maén t0i BO nh viln ndi riéng?

ThuOt ngl trong hO thOng qulnly chitl0Ong cla TO chic tiéu chuln hdéa Quic t0 ISO cé db
clp d0n “Quy trinh” (Procedure): Bay la mit phi0ng phap cl th0 dl thOc hiln mit holc nhilu
cac hollt ding cé t00ng tac nhim billn dJi d0 u vao thanh dlu ra.

MOt hol't d0 ng nao dill n ra cting dl ng tr0 0 c nhilu ph0 0 ng phap til n hanh, cé phl 0 ng phap
di0c thing nhit cao, tuy nhién cling c6 nhi ng phi0ng phap chia nhin dilc sU ding thul n
cla céc thanh vién lién quan di n kil n thO ¢, kinh nghil m, théi quen, sO trl0ng, thim chi la ...
tinh cach. Bilu nay thOt b0t I0i d0i vOi tro0ng hOp lam vil ¢ theo nhém, theo day chuyldn, bli vi
qué trinh thO ¢ hiln sO gOp r0t nhilu b0t ding, ric rdi, co thl sO khéng tlo nén kOt qul dlu ra,
hoU ¢ ndu c6 thi ¢é thD sO khéng nhD mong dUi.
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