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CNDD Trinh ThU Xuan Thuy - Khoa Clp clu

HoOt di ng giao til p gila thl'y thul ¢ va bl nh nhan gép phU n quan trll ng trong s thanh cong
cladilu trl. C6 nhOng bl nh nhan rt kho giao tilp nhd ngd0i bl nh t0 kO, t0 ton, ich kO thilu
kiom chO...Vi vOy giao ti0 p vOi bl nh nhan trong bl nh vio n la mOt trong nhi ng ni dung chuyén
moén ma thly thul ¢ ¢l n quan tdm trong kham chi a bl nh. NgO Ui b0 nh vao vil n khéng nhi ng
di0c cham séc siic khie vl cac diich v y t0, sO ding thulc, hda chit, cac kO thulty t0 chuyén
sau ma phli dilc cham soéc vl mittam ly thd hiln qua cach thic giao til p c0a nhan vién y t0
vingdOi bdnh.

Lubnml nl cl0i, duchl land c00ibiln

Do ép I0c cbéng vilc qua tli: Pa sO cac cl sU y t0 0 tuyOn huyOn d0n tuyln trung 00ng dlu co
s bOnh nhan vl 0t mOc sO gilOng bl nh. Trong khi I0c 100ng nhén vién y t0 thi bién chl theo cl
cOu sl gil0ng bl nh. Do viy ma nhan vién y t0 phUilam vilc nhilu hOn, viit v hOn, d0c bilt la
nglOidi0u diing. Bilu dilng la ngdOi til p xdc thl 0 ng xuyén vOi bl nh nhéan, thii gian tid p xdc
clangdlidiludilng viiblnh nhan va ngdli nha bl nh nhan nhidu hin so vl i cac ding nghil p
khac nhi bac s, kil thul't vién. NgiOi dil u dd0ng mit 37% thii gian cOa hU gianh cho giao tilp
vli b0 nh nhan va gia dinh b0 nh nhan. Vi vly ma ngdi dilu di0ng d0 mOc nhing I0i I0m trong
giao til p. Céi gi ciing vly, vilc gi clng vy, cang lam nhil u thi cang cé nguy c0 mOc IDi nhil u.
HOn nOa, kI nang giao tilp lién quan rit chic chD vOitam ly cla ngl0i tham gia giao til p. Va
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con lién quan mOt thilt d0n d0c dil m van héa cla tlng vung mil n, t0ng dan t0 ¢ khac nhau. Vi

vy giao tilp chD d0t di0c hilu qul khi ngdOitham gia giao til p hilu rd d0c dil m van hoéa cl a
diiti0ng giao tilp, dic dil m tdm sinh ly cla dli t00ng giao tidp. MOUi khi ngl0i dilu d00ng lam
vilc qua tli h0 sO c6 nguy cl bl stress va diln d0 n giao ti0 p khéng hilu qul.
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Cung vii nOn kinh t0 thO tr00ng chiy theo ding tiln, ding I00ng cla ng00i dilu d00ng néi riéng
va cla nhéan vién y t0 néi chung con qua thOp so vili slc lao ding clla hl, so vii mic sing hiln
t0i ngay nay. Do dé ma dbi khi giao tilp cla ngdli dilu dilng viiblnh nhan hay vili ngl0i nha
con mang tinh mo ¢ dich I0i nhul n c& nhan. Chinh vi dilu nay din din I0i trong giao til p!

Bl c thu nghl dilu di0ng da sO la nd gili, do vy ngoai céng vidc O ¢l quan hd con phi cham
lo cong villc nha cla, bl p nuc, ching con. HO it ¢ thii gian ti0 p xdc xa hii, nghién clu tai lilu
vl tdm sinh ly ngd0i b0 nh, vO kO nang giao tilp, it c6 ¢l hiitham gia viiclng ding. Do vy ma
khO nang v n ding cac kI nang giao til p vao trong thd ¢ hanh nghll nghillp con hin chl va hay
b0 0.

Quan nilm cOa x& hii nhin nhi n v nghO di0u d00ng con qua thip. HO cho ring dilu d00ng
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chl la ngl0i giup vilc cho bac sT, dilu di0ng bilt gi ddu ma hii. Nén m0i th0 c mOc h0 thI0ng
hOi bac st ma khong hi trao dii vOi dilu d00ng. Chinh vi diDu nay khilln cho ngl0i dilu d00ng
mOc cOm, t0 ty. Do dé hO chi tilp xtc vii ngd0i b nh, ngl Ui nha va lam xong céng vil c cham
soc clla hi nhO l1a mOt nhidm vO b0t bulc ma hi khéng giao tilp c0i m0 vOi bl nh nhén va nglDi
nha bl nh nhan. Lam nh0 vOy khiln cho bl nh nhan va ngd i nha bl nh nhan than philn v thai
dl ti0p xtc cla dilu didng.

Ngay nay c6 nhilu y kil n cho ring I0i th0 y d0c di0ng nhi phai nhi't ddn? Do tinh tring qua t0i
claBOnhviln, cluviOtcung diivlidichvd ytl.Can bl yt0 kham ngay 30 bl nh nhéan thi cé
thOi gian hOi bOnh kO h0 n nhO ng ngay kham 100 b0 nh nhén thi lam sao d0 sOc. Khong ¢é thii
gian hii b0 nh, I0ng nghe bl nh nhan, ngh Ui dan cing kh ma cén bl y t0 thi sIc ép cdng villc
cing r0t10n, ngl0i dan di b0 nh vil n thO'y déng thi mul n nhanh hin mOt ti cho minh, mul n minh
di0cOutién hin, 0 dé nly sinh tinh tr0 ng bil u tin, qua cho can bl y t0.
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Binhvilinqua tlila mittrong nhl ng ly do khil n b0 nh nhan suy nghi la ph0 i “bil t dil u” vl i nhan
vién y fl

Chung t6i nght rdng mubn vilc giao tilp valng x0 phOc vl ngdOib0nh ngay diCc t0t hdn thi
cOn s quan tdm nhilu hn cla cac clp chinh quydn dii vii can bl y t0 sao cho phu hUp hOn
vi mOc sdng hiln nay.

Riéng bl n than chung t6i la dil u d0 0 ng, t6i mong rl ng nganh didu d00ng cl n qud ng ba hinh
0nh cOa minh bl ng nhi ng bl ng chllng, chll ng minh dilu d00ng la mOt nghd c6 vO tri nhOt d0nh
trong x& hii. Chung t6i tin ring vOi sl phlin diu nO I0c cO0a b0n than, chang téi s khic phic
di0c nhing hiin chd giao tilp Ong xO0 vOingdOi bInh vathOc hilntiti0idiy cla HI Cho TOch:
“L00ng y phUinh0 t0 mOu”.
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