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Viot bdi Bién t0p vién
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Khoa Kham bl nh -

MO i ngay khoa Kham bl nh tilp don t0 450-850 100t ngd0i bl nh a0 n kham, bao gim ngl0i b0 nh
co blo hilmyt0 vakhéng cé blo hilmy td.

SO 100ng ng00i bl nh d0 n kham ngay cang dong, nhi ng céng tac til p don, hing din, phic v
ngl0i b0 nh vO n nhidt tinh, chu d4o. B0i ngd hi0ng di n luén than thiln, vui v, tr0 gitp ngdOi
b0 nh mOi ldc, mOi ndi.

Ngoai ra dil nadng cao chilt I00ng khdm chlla bl nh, t0o sO t00ng tac vili ngdOi bl nh trén mOi
phi0ng dil n, dap 0ng nhu clu ngay cang cao cla nglli bl nh, khoa Kham bl nh cling da thanh
I0p TO Cham so6c khach hang nhan I0c t0i khoa. TO Cham séc khach hang gd m 5 thanh vién:
Tr00ng khoa, Billu di 0 ng tr0 0 ng khoa va 3 nhéan vién til p dén, hi0ng din.

TO Cham s6c khach hang hol't d0 ng t0 thang 03 nam 2022 dll n nay vii cac chll ¢ nang, nhil m
vO:

1. BUi vOi khach hang la ngi0i b0 nh kham b0 nh ngoli tru:

HOOng dOn, gili thich cac thO t0 ¢ va quy trinh khdm chOa b0 nh ngay khi vao khoa Kham nhi 10y
sU thD t0 kham bl nh, dang ky, n0i chi dinh cOn lam sang, thanh toan, clp phat thulc...

Outién 10y sO thO t0 khdm b0 nh cho ngd0i gia, nglUitan t0t, ngl0i b0 nh nOng, ngd0i khuydt
t0t... ddn kham b0 nh.

SO ding xe lan, xe dly dO tr0 giup ngdOi gia, ngl Ui khuyOt t0t, ngl0i bInh nOng.. d0n cac ban
kham.
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GiDi dap cacthicmic cla nglliblnh vangilinha ngdOiblnh vl kham chia bInh blo hilmy
t0, vO chuyln tuyl n, quy trinh kham b0 nh.

GhinhOn cacy kiln clanglUiblnh vl dilu trl, tinh thO n thai d0 phlc vl cla nhan viény i,
phin Onh |én l1anh d0 o khoa d0 kO p thOi xO ly.

Cung cl p théng tin, t0 vin vD b nh, cac dich vO y t0 kOt hOp vOitruydn théng gidao dic slc
khO e cho ngdi bl nh va ngl0i nha ngl0i bl nh.

GOi dil n tholi cho nhing ngl i b0 nh da khdm dl khi o séat sU hai long v cung cach phiic v,
cham séc cla dillu diIng, thai d0 cla bac sl.

Can cl danh sach tai kham trén hi thing phfn mOm, gii didn nhi c nhO khach hang chulln bl
tai kham.

Trlc diln tholi dD giliquydt cac thc mic, ditl0ch kham bl nh cho khach hang cé nhu cl u.
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Ho tre van chuyén ngwdi bénh Po huyét ap
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KHOA KHAM BENH

QUTPATIENT DEPARTMENT

Tro giip ngwdi bénh To Cham séc khiach hang
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