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Phong Dillu dilng

Giao tilp la nghU thult diOn d0ty t00ng, théng qua giao til p giup con ngl Ui hilu nhau hin.
Trong dUi thO 0 ng giao ti0 p la hinh 0nh cOa bl n than, la nhu clu cla miicon ngdOi, la difu kiOn
di thanh céng. Giao tilp hilu qud sO giup ngl0i dilu d00ng nhi n d0 nh chinh x&c v nhi ng nhu
clu clp thiltcla nglliblnh; t0 dé dla ra nhi ng hanh ddng cham séc ¢l thd, phu hi'p va ki p
thOi; gidp ngO0i b0 nh cOm thOy tholi mai, tin t00ng, an tdm dil u tr0 ; gép phl n ndng cao uy tin
cla bl nh viln va gilm cac v khilu kil n khdng mong mudn.
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BS D0 ng Ngil ¢ Vinh - PGD BV, Chl f1ch Hlidlng Bilu dil ng phat bid u chl dl o

Hil u r6 vai tro giao tilp Ung x0 cla vién chic va nglUilao dl ng trong b nh viln; dic bilt vOi
dli ngl thI0ng xuyén tilp xdc vii nglUi bl nh va ngdli nha ngdOi blnh nhi didu ddlng, hi
sinh, kO thuOt vién...; Ban Giam dlc b0 nh vi0n chl d0o phong Dilu diing t0 chictlp huln
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nang cao kil nang giao tilp 0ng x0 cho nhém Al i t00ng nay trong toan b0 nh vil n.

B0 di'm bl o cong tac cham séc ngli Ui bl nh t0i cac khoa, dllng thiit0o dilu kion cho t0t ¢l cac
didu di0ng, hi sinh, kO thult vién diu di0c tham dO, t0p huln d& didn ra trong 03 chil u ngay
23, 24 va 25 thang 8 nam 2016.

Blcbiltch 03 I0ptlip hulndiucé sU hiln diin cla BSCKIlI DOOng NgUc Vinh - PGD + Che
tOch HOi ding Pillu diIng; dilu nay thd hidn rd s quan tdm sau sat cla lanh di o bl nh vidn va
s kO vOng v nhing chuyOn bil n tich cO ¢ trong giao tilp 0ng x0 cla ddi ngd dilu di0ng, h
sinh, kO thuOt vién t0 sau dit t0p huln nay.

Sau ph n thuyOt trinh ly thuyOt cla bao cao vién la phi n thd ¢ hanh dong vai clla hi ¢ vién; ban
t0 chic da dia ra cac tinh hulng giao tilp cla dilu di0ng vli ngd0i b0 nh nh khi mOi vao
khoa, khi tham kham hi ng ngay, khi chudn b0 chuyln mQ, khi ra vi0n. Sau mii phOn trinh di0n
doéng vai, cac hil ¢ vién di ¢ cac anh chll dil ng nghill p va bao cao vién gép y, nhiim chli n chi nh
giao til p 0ng xO chung cho toan I0p hic.

Sau 03 bulli chilu tOp huln hit sOc tich clc, khOn trd0ng va diy trach nhilm; d0t t0p huln
nang cao kil nang giao tilp, 0ng x0 cho dlli ngd dilu d00ng, hO sinh, kO thudt vién nam 2016 da
thanh cong t0t dl p. Hy vl ng trong thi gian t0i, théng qua vil ¢ giao til p hilu qul; t0p thO vién
chic ngllilao dilng BOnh vidn Ba khoa t0nh Quing Nam s tDo di0c nhing dduOntltdlp
trong long ngd0i dan, cac vl lanh dio va quy di ng nghil p.

MOT SO HINH ONH HOO T BONG

1. Phi n thuy(t trinh ly thuy(t

2/8



TOp huln giao tilp 0ng x0 cho dilu di0ng, hU sinh, KTV t0i BOnh viln Da khoa t1nh Qul ng Nam nam 20

Viot boi Bién t0p vién
ThO ba, 30 Thang 8 2016 05:44 - LOn cOp nhOt culli ThO ba, 30 Thang 8 2016 06:08

3/8



TOp huln giao tilp 0ng x0 cho dilu di0ng, hU sinh, KTV t0i BOnh viln Da khoa t1nh Qul ng Nam nam 20

Viot boi Bién t0p vién
ThO ba, 30 Thang 8 2016 05:44 - LOn cOp nhOt culli ThO ba, 30 Thang 8 2016 06:08

2ot Jjw LY BT

RLEARRE 1w

3

.L-!ml'fﬁ.]li#'ll:iiml hu._\

4/8



TOp huln giao tilp 0ng x0 cho dilu di0ng, hU sinh, KTV t0i BOnh viln Da khoa t1nh Qul ng Nam nam 20

Viot boi Bién t0p vién
ThO ba, 30 Thang 8 2016 05:44 - LOn cOp nhOt culli ThO ba, 30 Thang 8 2016 06:08

5/8



TOp huln giao tilp Ung xU cho dilu di0ng, hU sinh, KTV t0i B nh vil n Da khoa t0nh Qul ng Nam nam 20

Viot boi Bién t0p vién
ThO ba, 30 Thang 8 2016 05:44 - LOn cOp nhOt culli ThO ba, 30 Thang 8 2016 06:08




TOp huln giao tilp 0ng x0 cho dilu di0ng, hU sinh, KTV t0i BOnh viln Da khoa t1nh Qul ng Nam nam 20

Vilt bOi Bién t0p vién
ThO ba, 30 Thang 8 2016 05:44 - LOn cOp nhOt culli ThO ba, 30 Thang 8 2016 06:08

5. Trao thI'ng cho cac nhom xullt slic
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