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Sang 8/6, dang chl xult vion t0i phong didu trd nditrd Binh vibn DPHY dic TP HCM, chi
NguyOn ThO Kim Hoang nghe tilng g6 cla, rli hai nhan vién y t0 tr0 b00c¢ vao tham hii, gii th0
cImOnvahiOng don I0ch tai kham.

Nhén vién cham séc khach hang Binh viln DH Y dillc TP HCM di n cd m 0 n bl nh nhén sOp
xul t vil n. 0 nhi Thién Ch10 ng

Sau vai l0it0 gili thiDu, h chuyln diin chD Hoang I0i tham hdi tinh tr0 ng sO ¢ kh e va tham
khO o mOc d0 hailong cla bl nh nhan v cung cach phic vl cla bl nh viln trong nhi ng ngay
diCu tr0 tOi day.
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Theo chll Hoang, day la l0n dlu tién di dilu tr0 ma chl di0c dlididn blnh viln dincamn va
hii tham b0 nh trdng. "Téi hoan toan blt ngl. Chl mit vai phut, song chinh sO tham hii, di ng
vién cla nhan vién bl nh vil n da khil n t6i cOm thl'y vui vi dI0c quan tdm", n0 bl nh nhan nha
qudn 8, TP HCM, bay t0.

TOiBOnhvidn DH Y dil0c TP HCM, ngay nao ctng viy, b0t dlu t0 9h sang, nhdm nhan viény
t0 thubc b0 phOn cham séc khach hang I0i d0 n t0ng phong bl nh nhan ndi trd chuln b0 xult
viln a0 lam vilc t00ng t0.

Cung ngdc nhién nhi chd Hoang la bl nh nhdn Mai ThO Dung nha 0 qul n Binh ThOnh, diCu tr0
ching sa trdc trang t0i b0 nh vil n. Khi thOy cdc nhén vién diln hii tham, ba Dung thOm chi ngOi
blt dly. Mai dln khi hO gidi thiDu, b0 nh nhan mOi bilt nhan vién y t0 ch0 d0n tham h0i minh.

MOt b0 nh nhan khac, ba Dung di 0 c cac nhan vién hili han bl nh trl ng, ghi nhIn gép y cla bl nh
nhéan va hi0ng din cO thD I0ch hOn tai kham. "ThOt b0t ngd vi day la I0n d0u tién téi di nOm vil n
ma lJidilc cOmOnva hi0ng dOn ldch tai kham chu dao", ba Dung noi.

TOng dilu trd t0i BOnh viln DHY dilc TP HCM, anh Vinh Anh ciing cho billt, gia dinh anh cé 4
nglOichlablnhtliday diu nhODn dilc thai d0 diix0 t00ng t0 t0 nhé&n vién bl nh viln.

"Khéng clln phong bi ma ngili bl nh vin dilc cac bac st chiatin tinh difu trd, ra vd con co

nhan vién y t0 din t0n gil0ng bl nh gdi thd cOdm On. Thich nhit la I0n sau kham gdi di0n thoDi
dl dirc tdi kham ma khong cln chl dli. Toi nght cac bl nh vil n khac nén lam theo cach cla

bl nh viln nay dil cé I0i cho ngd0idan", anh Vinh noi.

biididn BO phin Cham s6c khach hang BOnh viln BDHY difc TP HCM, 6ng PhD m Qul ¢ Hoan
cho bilt, holt d0 ng "cadm 0n bl nh nhan" da hinh thanh t0 nam 2008. "Luc dl u chung t6i chl
tham hiisOc khOe, [0y y kiln gép y trong diu tr, h00ng dO n tai kham va tlng qua. T0 nam
2010 thi c6 cl thD cIm On", c0 nhan Hoan noéi.

Cling theo 6ng Hoan, vili bl nh nhan da didu tr0 nOi trd t0i b0 nh vion, b0 phO n cham s6c khach
hang hi 0 ng di n bl nh nhan khi tai kham chl cOn gdididn tholi s dilc xUp lI0ch gl p bac st ma
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khéng cOn phlichl dbi.

Ngoai Binh viin PH Y dilc TP HCM, Binh viln quin 1 ciing dang xay ding nip lam vilc
than thiln vOi b0 nh nhan. Bl nh nhan n0i tra t0i BO nh viln qul n 1 khéng nhil u, cting khéng c6
tinh tr0 ng b0 nh nh&n chD dii d0 kham, songbac st Nguyl n Nguylt COu, Bi thD doan thanh nién
cla blnh viln vin khDix00ng cac phong trao vi bl nh nhéan.

Pay la mit trong sO it bl nh vid n phat dl ng phong trao “Trd ng mai mau 4o Blouse”, nhan vién 'y
t0 ndi khdng vli phong bi. Cac y bac sT cting thi ¢ hiln "Tul n lam vill ¢ than thil n" vOi tiéu chi
“B0Nnh nhan din don tilp nidm nO - b0 nh nhén 0 cham séc t0n tinh - bl nh nhan vO din do chu
dao”.

"Cung y t00ng gitp bl nh nhan xua di s hai, tin t10ng vao vil ¢ kham dilu trl cla bac si, ching
t6i phat di ng phong trao "T0 trai tim hing din nd cO0it001". MO c dich la t0 chic nhing bulitlp
hul n kI nang giao ti0 p vi bl nh nhan, nhlm mong mul n ngd0i b0 nh hai Iong nhit khi A0 n vOi
bl nh vil n", bac st COu néi.

Chilu 8/6, diln phidu tham do y kil n sau khi c6 ngdithan dilu trd cOp cOu t0i B nh vion Quln
1, ch0 NguyOn ThO Thu Ha cho bil't hoan toan hai long vili cung cach phUc vi cla cac bac sT.

"Toi dil ¢ bilt thich cach quan tdm tham hii va din do khi ngl Ui than t6i xult vil n cla cac bac
sT. Du nhl thoi nh ng chinh cach thd hil n nay da khil n b0 nh nhan cOm thOy thoOi mai hin rOt
nhidu", chD Ha cho bilt.

Theo Thién Chiil ng
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